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Development of the Occupational Health Service Model

at the Regional Health Promotion Center 2 Phitsanulok

Abstract

The working-age population is at high risk of work-related injuries and illnesses, one of the
contributing factors being inadequate access to occupational health services. A study on the
situation of work-related injuries and illnesses among personnel of the Regional Health Promotion
Center 2 Phitsanulok during 2021 to 2023 revealed that there were 3, 1, and 2 reported cases,
respectively. The current occupational health service system has not yet been implemented
effectively enough to reduce occupational risks. Therefore, there is a necessity to organize and
implement an occupational health service at Regional Health Promotion Center 2 Phitsanulok. This
study is an action research with the following objectives: (1) to develop a model for occupational
health service delivery, and (2) to evaluate the developed service model of Regional Health
Promotion Center 2 Phitsanulok. The sample group consisted of 139 personnel affected by the
occupational health service delivery. This research is based on the conceptual framework of
Kemmis & McTaggart, comprising four phases: (1) Planning, (2) Action (developing the model), (3)
Observing (implementing the working model), and (4) Reflection. Data collection was conducted
from January to May 2024. The research instruments included: (1) data collection tools such as a
work risk assessment form, occupational medicine tools, and industrial hygiene tools; and (2)
experimental tools such as criteria and assessment guidelines based on the standards for
occupational and environmental medicine services for community hospitals (academic centers).
Statistical analysis included percentage, mean, content analysis, and descriptive statistics.

The results showed that the occupational health service model at the Regional Health
Promotion Center 2 Phitsanulok, operates under the Occupational Health, Safety, and Environment
Committee. The committee consists of occupational medicine physicians, occupational health
nurses, and personnel trained in safety. The operational activities are divided into two main parts:
policy implementation and service provision. The services are both proactive and reactive,
supported by an occupational health clinic. The evaluation of the developed occupational health
service model at the Regional Health Promotion Center 2 Phitsanulok, indicated that the model
met the criteria and standards for occupational health and environmental medicine services for
community hospitals across five components: management support for occupational health and

environmental medicine services, occupational health services for personnel, proactive



occupational health and environmental medicine services, reactive occupational health and
environmental medicine services, and environmental medicine service implementation. All
components achieved 100% compliance, rated at an excellent level. This results in a strong shared
safety culture, where employees are not injuries or illness at work, performed their duties in a

healthy environment, and improved quality of life.
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